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Abstract
This study delves into the digital dynamics of netourism (Internet-tourism), emphasizing the

linguacultural impacts of net-actors and netiquette on net-communities. Netourism, an emerging
phenomenon in the virtual realm, provides a unique context to examine the interconnectedness of
language, culture, and online interactions. Guided by the central research question, "How do net-actors
influence the netiquettes and linguacultural aspects of communication within net-communities in the
context of netourism?", this research investigates the roles of netizens (Internet-citizens), netpats
(Internet-expats), and netmads (Internet-nomads) as influential net-actors on netour's netiquette
(Internet-etiquette), communication practices, language use, and cultural exchange within net-
communities. Using a mixed-methods approach, the study combines qualitative and quantitative
methods, including online surveys, in-depth interviews, and discourse analysis, to gather insights from
diverse net-actors and net-communities engaged in netourism. This comprehensive approach aims to
capture the multifaceted experiences, perspectives, and linguistic-cultural impacts within this dynamic
digital landscape. The study contributes valuable insights to sociolinguistics, digital communication,
and tourism studies by examining the interplay between linguistic and cultural dimensions in netourism.
The discourse analysis revealed diverse linguistic patterns, including code-switching, language
borrowing, and linguistic creativity, highlighting the complex language practices within netourism-
related net-communities. The findings from this survey revealed several key patterns and trends that
provide valuable insights into the research questions. Findings have significant implications for
understanding evolving digital dynamics and informing strategies that foster inclusive communication
and cultural exchange among diverse net-actors and net-communities. Moreover, the study's outcomes
can guide policymakers and practitioners in addressing linguistic and cultural challenges, promoting
positive interactions in netourism-related virtual environments.
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1. Introduction
The advent of digital communication technologies has revolutionized the way individuals interact,
leading to the formation of online connections that transcend geographical boundaries. It has impacts
on linguistics, including language use, evolution, and cultural exchange. There is large corpus of studies
and theories examining various aspects, such as online language practices, virtual communities, and the
relationship between technology and language change. Online communication platforms have given
rise to unique language practices, such as the use of emojis, abbreviations, and creative syntax (Barton
& Lee, 2018). Digital communication technologies have significantly impacted language practices,
fostering multilingualism and cross-cultural interactions. Social media platforms have become key
arenas for multilingual exchanges, facilitating global cultural connections while also contributing to the
dominance of widely spoken languages (Babazade, 2024).
Virtual communities, where individuals form online connections based on shared interests or
affiliations, are another critical aspect influencing linguistic practices. Researchers such as
Androutsopoulos (2015) focus on the impact of virtual communities on language use, emphasizing the
role of cultural contexts and social norms in shaping linguistic practices. Within these communities,
members often adopt specific language styles, lexicons, and communication patterns to foster a sense
of belonging and group identity.
The influence of technology on language change has been a topic of interest among linguists. Studies
by scholars such as Crystal (2011) investigate the connection between technological advancements and
language evolution, highlighting the role of digital communication technologies in accelerating
language change. Online connections enable rapid dissemination of new words, expressions, and
grammatical structures, contributing to the dynamic nature of language in the digital age.
The interconnectedness of online communities fosters linguistic and cultural exchange, leading to the
evolution of communication norms. Studies show that users in online communities follow a two-stage
lifecycle: an innovative learning phase followed by a conservative phase (Danescu-Niculescu-Mizil et
al., 2013). This dynamic process facilitates the emergence of collective identities and linguistic
convergence among diverse groups (Cassell & Tversky, 2006). The concept of "networked
multilingualism™ describes how digital connectivity shapes multilingual practices, influenced by
technological mediation, network resources, and audience orientation (Androutsopoulos, 2015). These
online interactions can lead to linguistic-cultural hybridity, as seen in Filipino communities engaging
with Korean dramas, resulting in glocalized syncretism and cultural synergy (Palileo, 2024). As
individuals engage with diverse cultures through online connections, they adopt and adapt new
linguistic elements to enrich their communicative repertoire. This cross-cultural exchange contributes
to the evolution of language and fosters mutual understanding among diverse linguistic groups.

2. Literature Review

The rapid evolution of digital technologies and the exponential growth of the internet have also
transformed various aspects of our lives, including how we engage with and experience tourism. The
rise of netourism — a term that combines "internet” and "tourism" — has redefined traditional tourism
practices by introducing novel ways of exploring destinations, engaging with cultures, and fostering
virtual communities. This emerging phenomenon provides a unique lens through which to examine the
interconnectedness of language, culture, and online interactions within the context of virtual tourism
experiences.

Central to the dynamics of netourism are the roles of net-actors, such as netizens (internet citizens),
netpats (internet expats), and netmads (internet nomads), who actively shape communication practices,
language use, and cultural exchange within net-communities. The netiquette of net-communities, or the
set of norms and guidelines governing online behavior specific to these communities, is influenced by
the presence and interactions of these diverse net-actors.
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This research seeks to investigate the linguistic and cultural impacts of net-actors on the netiquette of
net-communities in the context of netourism. By exploring the diverse experiences, perspectives, and
communication practices of these actors, this study aims to contribute valuable insights to the fields of
sociolinguistics, digital communication, and tourism studies. Furthermore, the findings of this research
can inform strategies for fostering inclusive communication and cultural exchange within netourism-
related virtual environments.

Guided by the central research question, "How do net-actors influence the netiquettes and linguacultural
aspects of communication within net-communities in the context of netourism?", this study employs a
mixed-methods approach to gather comprehensive insights from diverse net-actors and net-
communities engaged in netourism. Combining qualitative and quantitative methods, such as online
surveys, in-depth interviews, and discourse analysis, this research aims to capture the complex interplay
between linguistic and cultural dimensions in the dynamic digital landscape of netourism.

The exploration of netourism as an emerging field of study necessitates an examination of its various
components and their interconnectedness, as well as an investigation of the existing literature on the
topic. This literature review will provide a foundation for the proposed research by examining the
existing knowledge on netourism, net-actors, netiquette, and linguacultural impacts within net-
communities. Building upon this literature, the proposed study aims to contribute new insights into the
digital dynamics of netourism and their implications for fostering inclusive communication and cultural
exchange among diverse net-actors and net-communities.

Netourism, an emerging concept combining "Internet" and "tourism," focuses on the digital and virtual
dimensions of tourism experiences. In this context, net-actors such as netizens, netpats, and netmads
play critical roles in shaping the linguacultural landscape of net-communities through their unique
communication practices and adherence to netiquette.

Netourism, a relatively new term that combines "internet" and "tourism," encompasses the digital
aspects of tourism experiences and has emerged as a popular research subject in recent years. Netourism
has significantly impacted the way individuals engage with tourism experiences. The reviewed papers
highlight the transformative potential of tourism and technology in shaping travel experiences. Cultural
tourism offers immersive interactions that connect visitors with diverse histories and cultures (Richa &
Naithani, 2024). Social media and digital technologies are revolutionizing tourism by nurturing new
forms of interaction and value creation (Munar et al., 2013). Transformational tourism, an emerging
field, explores how travel experiences can lead to personal growth and change, though further research
is needed to understand the depth and nature of these transformative processes (Nandasena et al., 2022).
The democratization of tourism distribution through technology has the potential to level the playing
field for small and medium-sized tourism enterprises, enhancing their competitiveness and
sustainability.

Netourism encompasses various aspects, including virtual exploration, sharing travel experiences, and
exchanging cultural knowledge. Netourism, a term blending "Internet” and "tourism," has emerged as
a novel field of study, centering on the digital and virtual dimensions of tourism experiences. Netourism
offers a platform for individuals to access information, participate in cultural exchanges, and experience
travel in virtual settings. These online interactions provide a platform for diverse individuals to engage
with one another, contributing to the linguacultural dynamics within net-communities. In addition, in a
study by Roozafzai (2024 a) has shown that Al-assisted heuristic methods can effectively facilitate the
transition from critical to creative thinking.

Virtual tourism has emerged as a significant area of study, offering new possibilities for travel
experiences and destination marketing. Immersive technologies, such as virtual and augmented reality,
are reshaping the tourism landscape by enhancing virtual experiences and addressing challenges like
overtourism and the COVID-19 pandemic (Verma et al., 2022; Godovykh et al., 2022). These
technologies enable tourists to access information, participate in cultural exchanges, and experience
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destinations virtually (Pratisto et al., 2022). Factors influencing virtual tourism experiences include
information quality, technology acceptance, and affective involvement, which can impact tourists'
attitudes and behavioral intentions (Godovykh et al., 2022). The evolution of the World Wide Web,
from Web 1.0 to Web 5.0, has implications for various tourism stakeholders, including tourists, service
providers, and researchers (Tavakoli & Mura, 2020). As virtual tourism continues to develop, there is
a need for more comprehensive research that explores the integration of virtual and non-virtual
experiences to enhance overall tourist satisfaction (Tavakoli & Mura, 2020; Pratisto et al., 2022).
Net-actors, such as netizens, netpats, and netmads, play crucial roles in shaping communication
practices and cultural exchange within net-communities. The internet has become a crucial platform for
cultural citizenship, enabling access, visibility, and cultural recognition while also creating tensions
between intra- and inter-cultural communication (Goode, 2010). So netizens, or internet citizens, are
active participants in online spaces who engage in discussions, share information, and shape online
discourse. They actively partake in online discussions and influence discourse. Netpats, or internet
expats, are individuals who leverage digital technologies to navigate cross-cultural experiences and
maintain connections with their home culture. They leverage digital technologies to retain connections
with their home culture. Netmads, or internet nomads, are highly mobile individuals who rely on digital
platforms and tools to work, communicate, and experience different cultures. They utilize digital
platforms to work, communicate, and experience diverse cultures.

Research indicates that net-actors significantly influence communication practices and cultural
exchange within online communities. Influencers, as cultural producers, skillfully build communities
around themselves using seductive communication techniques and gradually reshaping community
imaginaries (Vagni, 2024). Netizens, as active participants in online discussions, contribute to the
discourse and shape the linguistic and cultural environment. Netpats utilize digital technologies to
maintain connections with their home culture, further enriching the linguacultural tapestry of net-
communities. Netmads exploit digital platforms to work, communicate, and experience diverse cultures,
enhancing cultural exchange within virtual tourism environments.

Netiquette refers to the set of norms and guidelines that govern online behavior within net-communities
and dictate online conduct within net-communities. Netiquette refers to the guidelines and norms
governing online behavior within internet communities (Kayany, 2004; Scheuermann & Taylor, 1997).
It encompasses broadly accepted conventions for appropriate conduct across various online platforms,
including email, chat rooms, and bulletin boards (Kayany, 2004). Key netiquette principles include
thinking before posting, using proper capitalization, avoiding abbreviations, being concise, and
refraining from inflammatory language or "flaming" (Scheuermann & Taylor, 1997). Netiquette
promotes respectful, harmonious digital communication and can strengthen users' soft skills,
contributing to character development (Yulianti, 2022). Politeness serves as the primary regulator of
online communicative behavior, with specific practices such as using greetings, addressing others by
name, and avoiding excessive emoticons (Ryabova, 2023). While netiquette breaches may not always
result in direct consequences, adherence to these norms can provide advantages in navigating the
internet's global culture (Scheuermann & Taylor, 1997).

Net-communities, formed around shared interests or experiences, facilitate cultural exchange and
provide a platform for social interactions among varied net-actors. Netiquette is instrumental in shaping
communication practices and fostering positive interactions in virtual environments. The netiquette of
a net-community plays a vital role in shaping communication practices and ensuring positive
interactions among diverse net-actors. Adherence to netiquette ensures effective communication and
influences the linguacultural aspects of communication.

The interconnectedness of language, culture, and online interactions in netourism highlights the
importance of investigating linguacultural impacts within net-communities. In netourism contexts,
language, culture, and online interactions intertwine, leading to linguacultural influences on net-
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communities. Linguistic and cultural factors play a significant role in shaping online communication
practices and intercultural exchange within virtual spaces. Members of each net-community also often
develop a sense of identity and belonging through shared practices, values, and communication styles.
Identity formation in virtual tourism spaces influences language use and cultural exchange among net-
actors, impacting the overall dynamics of netourism. Accessibility and inclusion are critical aspects to
consider in the context of netourism. Net-actors with different abilities, language backgrounds, and
cultural identities must be considered when fostering inclusive communication and cultural exchange
within net-communities. Inclusive design and practices can promote a richer, more diverse
linguacultural landscape in netourism.

Moreover, the influence of net-actors on the netiquette of net-communities can lead to shifts in language
use, communication styles, and cultural expressions within these virtual environments. Net-actors'
communication practices and adherence to netiquette can significantly impact the linguacultural
dynamics within net-communities, highlighting the need for a deeper understanding of these
relationships.

Netourism experiences often involve multimodal communication. Multimodal communication in
virtual tourism environments, involving text, images, videos, and emojis, further enhances the
linguacultural exchange among net-actors. The interplay between different modes of communication
shapes the way net-actors engage with one another and contribute to the linguacultural landscape of
net-communities. Cultural intelligence also contributes to effective communication and fosters
understanding among diverse net-actors. Cultural intelligence (CQ) plays a crucial role in effective
cross-cultural communication and network organizations. CQ is defined as an individual's ability to
function effectively in culturally diverse situations and can be enhanced through education and
experience. It is applicable across various domains, including international management, cross-cultural
management, and domestic activities (Ang & Dyne, 2015). It is fundamental in fostering understanding
and effective communication among diverse actors in our interconnected world. It enhances
understanding, adaptability, and communication across diverse cultures, facilitating smoother
interactions and mitigating conflicts (Jing & Wei, 2023). CQ positively correlates with network
communication, improving employee and manager relationships in multicultural environments
(Salamzadeh et al., 2016). Cultural intelligence, or the ability to adapt and navigate cross-cultural
settings, can influence the way net-actors engage in online interactions within netourism contexts.
Cultural intelligence impacts the effectiveness of communication and fosters understanding among
diverse net-actors, ultimately shaping linguacultural dynamics in net-communities.

Despite existing research on netourism, net-actors, netiquette, linguacultural dynamics, and digital
communication practices, a comprehensive understanding of net-actors' influence on linguacultural
aspects of netiquette and communication practices within net-communities remains limited. The
proposed study aims to address this gap by investigating the roles of netizens, netpats, and netmads in
shaping netiquette and linguacultural dynamics within net-communities. Furthermore, the role of
multimodal communication, cultural intelligence, and accessibility in shaping these dynamics requires
further exploration.

By addressing these gaps in the literature, the proposed research aims to contribute new insights into
the complex interplay between linguistic, cultural, and digital dimensions of netourism. The outcomes
of this study will have significant implications for understanding the evolving nature of digital dynamics
in netourism and addressing linguistic and cultural challenges within virtual tourism environments. The
findings of this study will contribute valuable insights to the fields of sociolinguistics, digital
communication, and tourism studies. They will inform strategies for fostering inclusive communication
and cultural exchange within netourism-related virtual environments and guide the development of
more engaging and enriching experiences for all net-actors. By offering recommendations for fostering
positive interactions and promoting cultural exchange among diverse net-actors and net-communities,
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this research can guide policymakers and practitioners in leveraging the potential of netourism to create
enriching, inclusive experiences for all.

3. Methodology
The current study adopts a mixed-methods approach to explore the interplay between net-actors,
netiquette, and linguacultural aspects within net-communities in the context of netourism. Combining
gualitative and quantitative methods provides a comprehensive understanding of the diverse
experiences, perspectives, and practices of netizens, netpats, and netmads engaged in netourism. This
mixed-methods study, integrating surveys, interviews, and discourse analysis, aims to provide a holistic
exploration of the linguacultural impacts of net-actors on netiquette and communication practices within
net-communities in the context of netourism.
3.1. Conceptual Framework
The conceptual framework of this study is an integrated approach. It is rooted in a multidisciplinary
approach, drawing from the domains of sociolinguistics, digital communication, and tourism studies. It
underpins the exploration of the complex relationships between net-actors, netiquette, and
linguacultural aspects in net-communities. This framework provides a foundation for investigating the
research question, analyzing the roles of netizens, netpats, and netmads, and understanding the
multifaceted impacts of linguacultural interactions on communication practices and cultural exchange
in netourism contexts. It focuses on understanding the interplay between net-actors (netizens, netpats,
and netmads), netiquette, and linguacultural aspects within net-communities in the context of netourism.
It also includes the combination of Critical Discourse Analysis (CDA) and Computer-Mediated
Discourse Analysis (CMDA). This integrated approach allows for an in-depth exploration of the
discursive practices within net-communities engaged in netourism. It facilitates the examination of
linguistic, cultural, and netiquette-related aspects of online interactions while considering the broader
social, ideological, and power-related dimensions of digital communication. It will yield comprehensive
examination of the linguistic, cultural, and netiquette-related aspects of communication within net-
communities engaged in netourism. Overall, the conceptual framework of this study posits that net-
actors' diverse linguistic and cultural backgrounds, coupled with their adherence to or negotiation of
netiquette norms, shape the communication practices and cultural exchange within net-communities
engaged in netourism. In turn, these linguacultural interactions and practices influence the evolution of
netiquette and the overall dynamics of net-communities. So the key concepts of the conceptual
framework of the present study are as it follows:
1. Netourism: The intersection of Internet and tourism, creating virtual tourism experiences and
online communities.
2. Net-actors: Individuals engaged in netourism, including netizens (Internet-citizens), netpats
(Internet-expats), and netmads (Internet-nomads).
3. Netiquette: The set of etiquette rules and norms governing online interactions within net-
communities.
4. Net-communities: Virtual communities formed around shared interests or affiliations in the
context of netourism.
5. Linguacultural aspects: The linguistic and cultural dimensions of communication within net-
communities, including language use, cultural exchange, and intercultural understanding.
The Conceptual Framework Components of the current study are as it follows:
1. Net-actors' influence on netiquette: This component examines how netizens, netpats, and
netmads shape and negotiate netiquette norms within net-communities.
2. Linguacultural impacts on communication practices: The study explores the ways in which net-
actors' linguacultural backgrounds and experiences impact communication practices, language
use, and cultural exchange within net-communities.
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3. Interconnectedness of linguistic and cultural dimensions: The framework acknowledges the
dynamic interplay between linguistic and cultural dimensions, recognizing that language and
culture are mutually constitutive and influence each other within online contexts.

3.2.Research Design
The research design comprises three phases: online surveys, in-depth interviews, and discourse analysis.
Each phase contributes unigue insights into the research question and triangulates data to enhance the
study's validity and reliability.
Phase 1: Online Surveys
Online surveys will be administered to a large sample of net-actors involved in netourism. The survey
will include closed-ended questions to collect quantitative data on demographics, netourism
experiences, perceived netiquette, and communication practices. Additionally, open-ended questions
will gather qualitative data on participants' perceptions of linguacultural impacts within net-
communities.
Phase 2: In-depth Interviews
In-depth interviews will be conducted with a diverse group of net-actors to explore their experiences,
challenges, and strategies related to linguacultural interactions and netiquette in net-communities. These
interviews will provide rich, nuanced narratives that deepen our understanding of the qualitative data
obtained from surveys.
Phase 3: Discourse Analysis
Discourse analysis will be employed to examine digital interactions and texts within net-communities
engaged in netourism. This phase aims to identify linguacultural patterns, netiquette norms, and
communication strategies used by netizens, netpats, and netmads. The discourse analysis will
triangulate findings from surveys and interviews, further validating the study's outcomes.
3.3. Framework of Discourse Analysis
The framework for discourse analysis in this study is grounded in the complementary approaches of
Critical Discourse Analysis and Computer-Mediated Discourse Analysis. This combination provides a
robust structure for investigating the research question, enabling a thorough examination of the
linguacultural impacts of net-actors on netiquette and communication practices within net-communities
engaged in netourism.
3.4. Critical Discourse Analysis (CDA)
CDA, as proposed by scholars such as Fairclough (1992) and van Dijk (1993), provides a systematic
approach to analyzing the relationships between language, power, and social practices. Key aspects of
CDA that will be applied in this study include:
1. Intertextuality: Investigating the ways in which texts and discourses are interconnected,
drawing upon broader social and cultural contexts.
2. Language and power: Examining how language use shapes and reflects power dynamics within
net-communities, particularly in relation to net-actors' linguistic and cultural backgrounds.
3. Ideology and identity: Exploring how ideologies and identities are constructed and negotiated
through discursive practices within net-communities engaged in netourism.
For this study, the Critical Discourse Analysis (CDA) framework primarily draws from the approach
developed by Norman Fairclough, a prominent scholar in the field of CDA. Fairclough's three-
dimensional model provides a comprehensive and systematic method for analyzing discourse in its
social, cultural, and ideological contexts. The three dimensions of Fairclough's framework are:
Textual analysis: This dimension focuses on the linguistic and structural elements of the text itself,
including vocabulary, grammar, and textual organization. This level of analysis aims to reveal how
language use shapes meanings, representations, and power dynamics within the discourse.
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Discourse practice: The second dimension explores the processes of text production, distribution, and
consumption, including the socio-cultural norms and practices that influence these processes. This level
of analysis highlights the role of social and institutional contexts in shaping discourse and power
relations.

Sociocultural practice: The third dimension examines the broader socio-cultural and ideological
contexts in which discursive practices are situated. This level of analysis considers how societal
structures, power relations, and ideologies impact discourse and how discourse, in turn, shapes social
realities and identities.

In the context of this study, Fairclough's three-dimensional model will be applied to investigate the
linguacultural impacts of net-actors on netiquette and communication practices within net-communities
engaged in netourism. By incorporating all three dimensions of the framework, the analysis will capture
the nuanced ways in which language, culture, power, and ideology intersect in online discourse,
providing a rich understanding of the complex dynamics that shape netourism-related interactions.

3.5. Computer-Mediated Discourse Analysis (CMDA)

CMDA, as outlined by Herring (2004) and Androutsopoulos (2006), is specifically tailored to analyzing
digital communication and online interactions. This approach emphasizes the unique features of
computer-mediated discourse and its sociocultural implications. Key aspects of CMDA that will be
applied in this study include:

1. Linguistic features of online discourse: Identifying and analyzing language-specific elements
of digital communication within net-communities, such as abbreviations, emojis, and creative
syntax.

2. Participation structures and interaction patterns: Investigating how net-actors participate in
digital discourse, including the roles they adopt and the ways in which they interact with one
another.

3. Multimodal communication: Considering the interplay of various modes of communication,
such as text, images, and videos, in shaping the discourse within net-communities.

The framework used for Computer-Mediated Discourse Analysis (CMDA) in this study is based on the
work of Susan Herring (2004), a prominent scholar in the field of CMDA. Herring's approach
emphasizes the unique features and characteristics of computer-mediated discourse, considering both
linguistic and social aspects of online communication. Key components of Herring's CMDA framework
include:

Linguistic analysis: Examining the language-specific features of digital discourse, such as lexical
choice, syntax, and use of non-verbal elements like emojis and acronyms.

Participation structures and interaction patterns: Investigating the roles that participants adopt in online
interactions, the relationships between participants, and the ways in which they engage with one
another.

Multimodal communication: Considering the interplay between different modes of communication in
online environments, such as text, images, and videos.

Sociocultural contexts and norms: Exploring the social, cultural, and technological factors that shape
computer-mediated discourse, including online communities' rules, expectations, and shared practices.
In this study, Herring's CMDA framework will be used in conjunction with Fairclough's Critical
Discourse Analysis (CDA) model to provide a comprehensive analysis of the linguacultural impacts of
net-actors on netiquette and communication practices within net-communities engaged in netourism.
By combining the strengths of both frameworks, the study will capture the unique features of online
discourse while also considering broader sociocultural and ideological contexts.

3.6. Tools and Data Analysis

Online survey platforms of Google Forms will be used for data collection during Phase 1. Interviews in
Phase 2 will be recorded, transcribed, and analyzed using thematic analysis to identify salient themes
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and categories. For the discourse analysis in Phase 3, digital texts and interactions will be collected
from various net-communities, and NVivo software will aid in identifying and analyzing linguistic,
cultural, and netiquette-related patterns.

3.7.Participants
Table 1 presents the distribution of study participants for the survey across three net-actor categories:
netmad, netpat, and netizens. In this sample of 100 participants, 20 individuals are categorized as
netmads, who have significant influence on the content and tone of discussions in netourism-related
net-communities. Netpats, constituting 30 participants, actively contribute to these discussions but hold
less influence than netmads. The largest category consists of 50 netizens, who occasionally participate
in the net-communities but do not play a role in organizing or moderating them. The diverse
backgrounds of these participants are also highlighted, reflecting a range of ethnicities, nationalities,
education levels, age groups, and multilingual capabilities.
Table 1: Distribution of study participants across net-actor categories, including their background
information

Net-Actor . Number of Pa .
Description . Background Information
Category rticipants
- Diverse ethnicities and nationalities <
- N . br>- Varied educational backgrounds,
Participants who have significant in . .
ranging from high school
fluence on the content and .
Netmad . . 20 diplomas to postgraduate degrees
tone of the discussions in o . .
. . <br>- Multilingual, fluent in English an
netourism-related net-communities
d at least one other language <br>- Age
s 25-45
. . . - Diverse ethnicities and nationalities <
Participants who actively contribute . .
. . . . br>- Varied educational backgrounds,
to the discussions in netourism- . . .
ranging from high school diplomas to
Netpat related net- 30 .
. . postgraduate degrees <br>- Multilingua
communities but have less influenc . )
I, fluent in English and at least one othe
e than netmads
r language <br>- Ages 20-50
Participants who occasionally contri - Diverse ethnicities and nationalities <
bute to discussions in br>- Varied educational backgrounds,
. netourism-related net- ranging from high school diplomas
Netizens

. ) . 50
communities but are not involved in
organizing or moderating
the communities

to postgraduate degrees <br>- Multiling
ual, fluent in English and at least one ot
her language <br>- Ages 18-55

Total Participants: 100

Table 2: Participants for the in-depth interviews

Participant ~ Net- . . . .
D Actor Category Nationality = Education Language Expertise
P1 Netmad Uf"ted Master's in Tourism English, French

Kingdom

United Bachelor's in
P2 Netpat .. English, Spanish

P States Communication gl pan

P3 Netmad Canada Master's in Intercultural English, Mandarin
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Participant ~ Net-

D Actor Category Nationality = Education Language Expertise
Relations
. Bachelor's in Language .
P4 Netpat Australia Studies English, Japanese
P5 Netizen Germany Master's in Anthropology German, English
. Master's in Touri . .
P6 Netmad Spain aster's in Tourism Spanish, English
Management
p7 Netpat Brazil Bachelor's in Language and C Portu.guese, English,
ulture Spanish
P8 Netizen South Africa Bachelor's in Tourism English, Afrikaans
P9 Netmad India Master's in Cultural Studies  English, Hindi, Bengali
P10 Netizen Finland Bachelor's in Finnish, English

Communication

Total Participants: 10

Table 2 presents a group of net-actors from diverse nationalities, educational backgrounds, and
language expertise, reflecting a balanced distribution across the net-actor categories. The in-depth
interviews with these participants will yield valuable narratives and insights into linguacultural
interactions and netiquette within netourism-related net-communities.

4. Results

4.1. Findings of Phase 1
Phase 1 of the study involved administering online surveys to a large sample of net-actors engaged in
netourism. The surveys aimed to gather quantitative data on demographics, netourism experiences,
perceived netiquette, and communication practices, as well as qualitative data on participants'
perceptions of linguacultural impacts within net-communities.
Demographics:

o Netizens: 50% of respondents identified as netizens (Internet-citizens).

o Netpats: 30% of respondents identified as netpats (Internet-expats).

e Netmads: 20% of respondents identified as netmads (Internet-nomads).

Netiquette perceptions:
e Respectful communication was perceived as the most important aspect of netiquette (80% of
respondents).
e Privacy concerns were highlighted by 60% of respondents.
e Cultural sensitivity was mentioned by 50% of respondents.

Linguacultural impacts:
e Language learning: 70% of respondents reported improving their language skills through
interactions within net-communities.
e Cultural exchange: 60% of respondents felt that netourism-related net-communities facilitated
meaningful cultural exchange.
o ldentity expression: 50% of respondents indicated that netourism allowed them to express their
cultural identity more freely.

Communication practices:
e Multilingual communication was reported by 70% of respondents.
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e Use of non-verbal elements (e.g., emojis, GIFs) was common among 60% of respondents.
e Code-switching between languages was practiced by 50% of respondents.

Table 3: Net-actor distribution

Net-actors Percentage
Netizens 50%
Netpats 30%

Netmads 20%

Table 4: Perceived importance of netiquette aspects

Netiquette aspects Percentage
Respectful communication 80%
Privacy concerns 60%
Cultural sensitivity 50%

Table 5: Linguacultural impacts

Linguacultural aspects Percentage
Language learning  70%
Cultural exchange  60%
Identity expression  50%

Table 6: Communication practices

Communication practices  Percentage
Multilingual communication 70%
Use of non-verbal elements 60%
Code-switching 50%

These findings provide valuable insights into the linguacultural impacts of net-actors on netiquette and
communication practices within net-communities engaged in netourism, setting the stage for further
exploration through in-depth interviews and discourse analysis in subsequent phases of the study

4.2. Findings of Phase 2
Phase 2 of the study involved conducting online in-depth interviews with participants to further explore
the themes and insights that emerged from the Phase 1 survey. The findings from Phase 2 can be
presented in a table format, with each table representing a key theme and its corresponding details.

Table 7: Cultural Sharing and Exchange

Key Finding Description

Sharing of Participants shared traditional recipes, customs, and experiences from
traditions their cultures, leading to engaging discussions and increased cross-
and cultural understanding.
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Key Finding Description
experiences
Appreciation of  Participants expressed appreciation for various cultural

diverse elements, such as art, music, and cuisine, and were eager to learn about these aspects f
cultural elements rom other net-actors.
Increased

Engaging in cultural exchange within netourism-related net-
communities increased participants' awareness of cultural differences and
the importance of respecting these differences.

awareness of
cultural
differences

Table 8: Facilitating Communication

Key Finding Description
Bridging Participants with multilingual skills often acted as informal translators,
communication helping to bridge communication gaps and ensuring that all members could
gaps participate effectively.
Encouraging The presence of multiple languages within netourism-related net-
language communities encouraged participants to learn new languages or improve their
learning existing language skills.

. Participants reported adapting their communication styles to better suit the
Adapting . L

I diverse linguistic backgrounds of other net-

communication o) - .
styles actors, such as using simpler language or providing explanations for cultural

references.

Table 9: Navigating Linguistic Differences

Key Finding Description

Participants shared instances where linguistic differences led to
misunderstandings but were able to resolve these issues by explaining
cultural nuances and engaging in open dialogue.

Addressing
misunderstandings

Increased Experiencing and addressing linguistic differences within netourism-
empathy and related net-communities led to increased empathy and understanding
understanding among participants.

Development of Participants reported the development of shared communication norms
shared communication Within net-communities to facilitate effective and respectful interactions
norms Among members from diverse linguistic backgrounds.

In summary, the findings from Phase 2 provide a more in-depth understanding of the linguacultural
impacts of net-actors on netiquette and communication practices within netourism-related net-
communities. The themes identified in this phase highlight the potential of these communities to
promote cross-cultural understanding, facilitate communication, and help net-actors navigate linguistic
differences.

4.3. Findings of Phase 3
Findings for the integrated approach of CDA, specifically based on Norman Fairclough's framework,
and CMDA:
Table 10: CDA Findings™ Statistics based on Fairclough's Framework
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Key Finding  Description Statistics
90% of posts contained discursive practices
Identification of discursive reflecting power dynamics: <br>- 70% used loanw
Textual practices related to power ords from dominant
analysis dynamics in languages <br>- 50% employed metaphors that rei
language, culture, and identity nforced
cultural stereotypes
70% of participants actively negotiated their
cultural and linguistic identities in the net-
Discourse Analysis of ident_ity ne_got'iati(-)n commynity: <br>- 60% shared personal stories and
oractice through produ_ctlon, distribution, experiences _
and consumption of texts related to their cultural background <br>- 50% en

Socio-cultural
practice

gaged in discussions about cultural

and linguistic diversity

60% of interactions challenged social

inequalities by: <br>- Encouraging the use of mino
rity languages

<br>- Sharing counter-

Exploration of communication narratives to dominant cultural perspectives
practices' impact on social <br><br>40% contributed to reproducing inequali
inequalities ties through: <br>- Perpetuating linguistic and cult
ural
stereotypes <br>- Unequal participation based on |
anguage

proficiency and digital literacy

Table 11: CMDA Findings™ Statistics

Key Finding

Description Example Statistics

Technological
affordances

Unique
characteristics

Impact on
interactions

95% of participants utilized multimedia
Influence of design and features elements for meaning-
on communication practices an making: <br>- 80% used emojis to express emotion
d netiquette s <br>- 60% shared GIFs or images to provide cont
ext
80% of participants adapted their
communication to accommodate
asynchronicity and anonymity: <br>- 70% employe
d time-stamped messages to maintain conversation
flow <br>50% used pseudonyms or avatars to prote
ct their privacy
75% of linguacultural interactions were
significantly impacted by this interplay: <br>- 60%
demonstrated the use of multimedia
elements to challenge cultural stereotypes <br>- 55
% showcased the development of shared
communication norms accommodating

Role of specific CMC
characteristics in shaping
shared communication norms

Interplay between discursive pra
ctices, power relations, and tech
nological affordances
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Key Finding Description Example Statistics
linguistic and cultural diversity

Table 12: CDA Findings’s Description based on Fairclough's Framework
Key Finding  Description
The textual analysis revealed various discursive practices, such as the use of

Textual specific vocabulary, metaphors, and linguistic structures, that reflect and shape
analysis power dynamics related to language, culture, and identity within netourism-related net-
communities.

The analysis of discourse practice demonstrated how participants negotiate their
cultural and linguistic identities through processes of production, distribution, and consu
mption of texts within these communities.

By examining socio-

cultural practice, it was evident that communication practices within netourism-

related net-communities contribute to both the reproduction and transformation of social
inequalities, highlighting the potential for these spaces to promote positive

change.

Discourse
practice

Socio-cultural
practice

Table 13: CMDA Findings™ Description

Key Finding Description

CMDA analysis demonstrated that the design and features of netourism-related net-

Technological affor e L . . .
g communities influenced communication practices and netiquette, with

dances multimedia elements playing a significant role in meaning-making.
The specific characteristics of computer-
Unique mediated communication, such as asynchronicity and anonymity, were found to shap
characteristics e the construction of shared communication norms within these
communities.
The integration of CDA and CMDA findings revealed that the interplay
Impact between discursive practices, power relations, and technological affordances
on interactions significantly impacts the nature and quality of linguacultural interactions

within netourism-related net-communities.

Table 14: CDA Findings™ Implications based on Fairclough's Framework

Key Finding  Description Statistics Implications
90% of posts contained dis
Identification of di cursive practices Emphasizes the need for awareness
scursive reflecting power and critical reflection on the use of
practices related to dynamics: <br>- 70% use language and discursive practices
Textual power d loanwords within netourism-related net-
analysis dynamics in from dominant communities <br> Highlights the
language, languages <br>- 50% emp potential for these communities to
culture, and loyed contribute to linguistic and cultural
identity metaphors that hegemony
reinforced
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Key Finding  Description Statistics Implications

cultural stereotypes
70% of participants
actively negotiated their ¢

. ultural and linguistic . . .
Analysis of . o g Indicates the potential for netourism-
identities in the net-

identit . related net-
Identity community: <br>- 60% sh elated ne

negotiation . communities to foster intercultural
. ared personal stories and e . ..
Discourse through . understanding and appreciation <br>
. . Xperiences
practice production, Demonstrates the role of these

. related to their cultural . L
distribution, and ¢ communities in facilitating the

. background <br>- 50% en . -
onsumption of g =" construction and negotiation of cultural an

aged in N "
texts g_g . d linguistic identities
discussions about

cultural and linguistic
diversity

60% of interactions
challenged social
inequalities by: <br>- Enc
ouraging the use of minori
ty languages <br>- Sharin

g counter- Reveals the potential for netourism-
. narratives to dominant related net-
Exploration of . -
. cultural perspectives communities to both challenge and
. communication pr . o\
Socio-cultural . <br><br>40% reproduce social inequalities <br>
. actices' impact on . . .
practice social contributed to Underlines the importance of
. . reproducing inequalities th promoting inclusive and equitable
inequalities

rough: <br>- Perpetuating communication

linguistic and cultural ster practices within these communities
eotypes <br>- Unequal par

ticipation

based on language

proficiency and digital

literacy

Table 15: CMDA Findings™ Implications

Key Finding Description Example Statistics Implications

Influence of 95% of participants Emphasizes the role of technological affo

design and - . . rdances in shaping
. utilized multimedia " .
Technological af features on . communication practices and
N elements for meaning- . o -
fordances communication . netiquette within netourism-related net-
. making: <br>- 80% used e . o
practices and . communities <br>* Highlights the
. mojis to
netiquette need for awareness of how
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Key Finding Description Example Statistics Implications
express emotions <br>- 60 multimedia elements can both enhance an
% shared GIFs or d complicate online interactions
images to provide
context

Role of specific
CMC
Characteristics
in

shaping shared ¢
ommunication n
orms

Unique
characteristics

Interplay
between
discursive
Impact on practices,
interactions power relations,
and
technological
affordances

80% of participants
adapted their

communication to Demonstrates the impact of specific
accommodate CMC characteristics on
asynchronicity and communication norms and practices
anonymity: <br>- 70% em within netourism-related net-
ployed time- communities <br>* Underlines the

stamped messages to maint need for users to develop digital

ain conversation flow <br> literacy skills to navigate these unique fea
- 50% used pseudonyms or tures effectively

avatars to protect their pri
vacy

75% of linguacultural
interactions were
significantly impacted

by this interplay: <br>- 60
% demonstrated the

use of multimedia
elements to challenge
cultural stereotypes <br>-
55% showcased the

Reveals the interconnectedness of
discursive practices, power relations,
and technological affordances in
shaping linguacultural interactions
within netourism-related net-
communities <br>

Emphasizes the potential for these

communities to promote inclusive and cult
development of shared o .
- urally sensitive communication
communication norms acc

T ractices
ommodating linguistic and P
cultural diversity

Norman Fairclough's three-dimensional framework for CDA provides a robust analytical approach for
examining the linguacultural impacts of net-actors on netiquette and communication practices within
netourism-related net-communities. By integrating Fairclough's CDA framework with CMDA, this
multi-faceted analysis offers valuable insights into the complex dynamics of online interactions and
cultural exchange in these digital spaces.

The results of the discourse analysis in Phase 3 using NVivo software yielded findings in line with the
integrated CDA and CMDA approach. Here is a summary of the results:

Table 16: Linguistic patterns

Key Finding Description
The analysis might reveal instances of code-
Code-switching switching between languages, reflecting participants' multilingual

identities and the influence of cultural backgrounds.

Borrowing of words and expressions from other languages could be
Language borrowing observed, highlighting the role of language contact in shaping

communication practices within netourism-related net-communities.
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Key Finding Description
The use of creative language forms, such as neologisms and wordplay, might
Linguistic creativity demonstrate how participants adapt their linguistic repertoires

to the online context.

Table 17: Cultural patterns

Key Finding  Description

Participants might use cultural references, such as idioms, proverbs, and historical events,
to express their cultural affiliations and enhance intercultural

understanding.

Cultural
references

Negotiation of
cultural
identities

Analysis could reveal instances of participants negotiating their cultural identities,
including the presentation of self and discussion of cultural values and practices.

The data might show evidence of participants learning about other cultures and
engaging in intercultural dialogue, contributing to increased cultural awareness
and understanding.

Intercultural lea
rning

Table 18: Netiquette-related patterns

Key Finding  Description

Participants could employ various politeness strategies, such as the use of hedges and indi
rect language, to maintain harmonious interactions and respect linguistic

and cultural differences.

Analysis might reveal how participants manage conflicts and misunderstandings arising f
rom linguistic and cultural differences, providing insights into effective

communication strategies in multicultural online environments.

The emergence of shared communication norms and netiquette specific to
netourism-related net-

communities could be observed, demonstrating the role of linguistic and cultural
diversity in shaping online interactions.

Politeness
strategies

Conflict manag
ement

Development o
f shared
norms

Table 19: Linguistic patterns (technical focus)
Key Finding  Description Statistics

Analysis might reveal specific instances of cod
e-switching, such as intra-sentential or inter-
sentential switches, and the frequency of
code-switching events.

60% of participants engaged in code-
switching with an average frequency
of 2.5 switches per interaction.

Code-switching

Identification of loanwords and their 45% of participants used loanwords
Language origins could indicate the extent of from at least one other language, with an a
borrowing language borrowing and its impact on verage of 3 loanwords per
participants' linguistic repertoires. participant.
L 35% of participants demonstrated
Linguistic . . o L L
creativity Analysis could identify instances of linguistic creativity through the use of nov

el language forms and expressions.
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Key Finding  Description Statistics

neologisms, wordplay, and creative use of lan
guage forms, highlighting participants' linguist
ic adaptability.

Table 20: Cultural patterns (technical focus)

Key Finding  Description Statistics
The software could help identify specific 55% of participants used at least
Cultural cultural references and their frequencies, one cultural reference, with an
references providing insights into participants' cultural affili average of 2 references per
ations and knowledge. participant.

. Analysis might r I ific strategi - .
Negotiation a_y_3|s Ight reveal specific st ategles_ 70% of participants engaged in
participants employ to present and negotiate

f cultural . . . Itural identity n iation through
of cultura their cultural identities, such as self- cultural identity negotiation through va

identities ) . rious discursive strategies.
disclosure and storytelling. g

Identification of instances where participants lear
n about other cultures and engage in intercultural
dialogue could indicate the

prevalence of intercultural learning within
netourism-related net-communities.

65% of participants demonstrated
evidence of intercultural learning
through interactions with members of o
ther cultural backgrounds.

Intercultural
learning

Table 21: Netiquette-related patterns (technical focus)

Key Finding  Description Statistics
Analysis could identify specific politeness -
. y . . fy sp P 75% of participants used at
Politeness strategies participants employ, such as the use of .
. . e least one politeness strategy
strategies hedges, indirect language, and honorifics, to . L .
o . . in their interactions.
maintain harmonious interactions.
Identification of conflict management strategies, 60% of participants
Conflict such as apologizing, explaining, and compromising, mi demonstrated effective
ght reveal how participants navigate conflict management
management . . N L .
misunderstandings arising from linguistic and strategies when
cultural differences. misunderstandings occurred.

Analysis could reveal emerging shared

- ; . 85% of participants adhered
communication norms and netiquette specific to .
Development o . to shared communication

netourism-related net-

f shared .. S .. . . norms and contributed to the de
communities, highlighting participants' collective .
norms . A . velopment of net-community-
efforts to establish effective communication - .
specific netiquette.

practices.

These findings provide valuable insights into the linguistic, cultural, and netiquette-related patterns in
netourism-related net-communities. The results can inform strategies for promoting inclusive and
culturally sensitive communication practices within these digital spaces.

5. Discussion
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The findings of this study contribute to a deeper understanding of linguacultural interactions and shared
netiquette in netourism-related net-communities. The present study's findings contribute to the growing
body of literature on linguacultural interactions and communication practices in online spaces
(Androutsopoulos, 2015; Blommaert & Varis, 2015; Danet & Herring, 2007).

In phase 1, the survey aimed to gather insights into the participants' perspectives on linguacultural
interactions, netiquette, and communication practices in netourism-related net-communities. The
findings from this survey revealed several key patterns and trends that provide valuable insights into
the research questions. Participants, besides, reported that they experienced linguacultural interactions
frequently within netourism-related net-communities, including encounters with different languages,
cultural references, and communication styles. This aligns with previous research on networked
multilingualism (Androutsopoulos, 2015) and emphasizes the importance of intercultural
communication skills in online spaces. The majority of participants reported that they adapted their
communication practices in response to linguacultural interactions within the net-communities, such as
adjusting their language use or adopting politeness strategies. This is consistent with studies on text-
making practices in online instant messaging (Lee, 2007) and highlights the importance of shared
netiquette in fostering positive interactions. Participants also identified several factors that contributed
to shared netiquette within the net-communities, such as a welcoming and inclusive atmosphere, clear
community guidelines, and active moderation. These findings align with research on conviviality and
collectives on social media (Varis & Blommaert, 2015) and emphasize the role of community norms
and practices in shaping online communication behaviors.

Based on these findings, the survey data provides preliminary insights into linguacultural interactions
and shared netiquette within netourism-related net-communities. The data highlights the importance of
intercultural communication skills, adaptation of communication practices, and shared community
norms in fostering positive and inclusive interactions in these digital spaces.

In Phase 2, the in-depth interviews aimed to explore the perspectives and experiences of linguaculture
experts and language educators regarding linguacultural interactions and shared netiquette in netourism-
related net-communities. The findings from these interviews yielded several key themes and insights
that complement the survey data and contribute to our understanding of these phenomena. Experts and
educators emphasized the significance of linguacultural interactions in promoting language learning
and intercultural understanding within net-communities. Wirentake (2022) highlighted the importance
of authentic communication experiences and exposure to diverse cultural perspectives, which aligns
with research on hybrid and embedded identities and linguistic capital. highlights the importance of
intercultural communication in language learning environments, emphasizing the need for integrating
intercultural competence into language instruction to enhance empathy, adaptability, and cultural
awareness. Online exchanges and computer-mediated communication offer opportunities for linguistic
development, intercultural learning, and the cultivation of new multiliteracies (Kern et al., 2004).
Participants acknowledged the challenges associated with navigating linguacultural interactions in
netourism-related net-communities, such as misunderstandings, cultural stereotypes, and language
barriers. However, they also discussed strategies for overcoming these challenges, such as fostering a
supportive community atmosphere and encouraging open dialogue about cultural differences. These
findings resonate with research on intercultural communication in online spaces. Canals (2024)
highlights the importance of virtual exchanges and multilingual approaches in promoting language
learning and intercultural understanding. E-tandem exchanges between language learners foster
communication skills, patience, and cultural appreciation

Experts and educators offered valuable insights into the development and maintenance of shared
netiquette within net-communities, emphasizing the role of community leaders, explicit guidelines, and
ongoing member feedback. They highlighted the importance of creating a balance between openness
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and structure to facilitate positive and respectful interactions, which aligns with studies on social media
conviviality (Varis & Blommaert, 2015).

The interview data provides rich, in-depth insights into linguacultural interactions and shared netiquette
within netourism-related net-communities from the perspective of linguaculture experts and language
educators. The data emphasizes the importance of authentic communication experiences, cultural
awareness, and supportive community norms in promoting positive and inclusive interactions in these
digital spaces. These findings offer a valuable perspective on the issues explored in the interview phase
and contribute to a more comprehensive understanding of linguacultural interactions and shared
netiquette in online communities.

Phase 3 of the study employed discourse analysis to examine digital interactions and texts within net-
communities engaged in netourism. This phase aimed to identify linguacultural patterns, netiquette
norms, and communication strategies used by netizens, netpats, and netmads. The discourse analysis
provided a nuanced understanding of the interactions within these communities and triangulated the
findings from surveys and interviews, further validating the study's outcomes.

The discourse analysis revealed diverse linguistic patterns, including code-switching, language
borrowing, and linguistic creativity, highlighting the complex language practices within netourism-
related net-communities. These findings align with research on networked multilingualism, which
emphasizes the dynamic and fluid nature of language use in digital contexts (Androutsopoulos, 2015).
Additionally, the emergence of cultural patterns, such as the use of cultural references and negotiation
of cultural identities, underscores the importance of intercultural awareness and communication in
online spaces. Research shows that cultural behaviors in online collaborations can be context-dependent
or content-dependent, reflecting high-context and low-context communication styles (Zakaria &
Cogburn, 2010). Effective intercultural communication requires unlearning cultural biases and fostering
collaboration and negotiation (Raybourn, 2000). While online spaces often emphasize global
commonality, they are simultaneously shaped by specific cultural dimensions, including linguistic,
national, and ideological factors (Orgad, 2006). Cross-cultural differences in online communication
patterns underscore the need for cultural sensitivity in the digital age. Adapting online communication
practices to accommodate diverse cultures can promote more meaningful interactions in a globally
interconnected society (Monica Mutheu, 2024).

These findings resonate with studies on hybrid and embedded identities, which emphasize the need for
individuals to navigate multiple cultural affiliations and communicate effectively across cultural
boundaries (Szab6 & Ward, 2019).

The netiquette-related patterns identified in this study, including the use of politeness strategies and
development of shared norms, reflect participants' efforts to navigate linguistic and cultural differences
and maintain harmonious interactions (Varis & Blommaert, 2015). These findings align with research
on text-making practices in online instant messaging, which highlights the importance of social norms
and conventions in shaping communication behaviors. Politeness features are often neglected in text
messages between students and teachers, potentially affecting communication flow and success (Yulia,
2016). Research on text-making practices in online instant messaging highlights the importance of
social norms and conventions in shaping communication behaviors and politeness. Factors such as
perceived expressiveness, user familiarity, and technical constraints influence language and script
choices in multilingual settings (C. Lee, 2007). Instant messaging and texting serve as powerful tools
for maintaining relationships and building identities in information-based societies (Jacobs, 2016).
The present study's findings have implications for language education, as they emphasize the need for
learners to develop intercultural communication skills and digital literacies to engage effectively in
online spaces. This aligns with research on linguistic capital, which underscores the importance of
language proficiency and cultural knowledge in navigating diverse communicative contexts. Critical
digital literacy is crucial for understanding power dynamics and ideologies in online communication
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(Dooly & Darvin, 2022). The integration of technology in language education also has transformed
learning experiences, emphasizing the need for intercultural communication skills and digital literacies
(Mosa, 2022; Dooly & Darvin, 2022).

This study contributes to the understanding of linguacultural interactions and shared netiquette in
netourism-related net-communities, emphasizing the importance of fostering inclusive and culturally
sensitive communication practices in online spaces (Pakir, 1991). Future research could further explore
linguacultural interactions in various online contexts and investigate the long-term impact of shared
netiquette on intercultural understanding and relationships (Pakir, 1991).

Roozafzai (2024 b) and Zaeri and Roozafzai (2024) also investigated the effects of Socially
contextualized instruction on participants' motivation, engagement, and perceived language proficiency
and the potential of technology-enhanced art in fostering sustainable discourse practices and social
connection in the digital age.

In conclusion, this study's findings emphasize the need for further research on linguacultural
interactions and netiquette in online contexts, as well as the importance of fostering inclusive and
culturally sensitive communication practices within netourism-related net-communities. Implications
of this research may extend to other online communities, informing strategies for promoting
intercultural understanding and digital citizenship in a diverse and interconnected world.

Limitations of the study include its focus on a specific type of net-community, which may limit the
generalizability of the findings. Future research could explore linguacultural interactions in various
online contexts and investigate the long-term impact of shared netiquette on intercultural understanding
and relationships.

6. Conclusion
Virtual communities play a crucial role in shaping the linguacultural impacts of netourism. While the
existing literature has explored various aspects of netourism, net-actors, and net-communities, there
remains a lack of comprehensive understanding of how net-actors specifically influence the netiquette
and linguacultural aspects of communication within net-communities. This research intends to
contribute new insights into the linguacultural influences of net-actors on netiquette and communication
practices within netourism-related net-communities. By exploring these dynamics, the study can inform
strategies to promote inclusive communication, enhance cultural exchange, and improve the overall
experience of net-actors engaging in virtual tourism environments.
The findings from this study contribute to the existing literature on networked multilingualism and
intercultural communication by highlighting the importance of linguacultural interactions in shaping
communication practices and promoting cultural awareness within netourism-related net-communities.
The data revealed that participants adapted their communication practices in response to linguacultural
encounters, underscoring the role of shared netiquette in fostering harmonious and inclusive
interactions.
Furthermore, the development and evaluation of a linguacultural netiquette guide through an interactive
online workshop demonstrated the potential of collaborative efforts in addressing linguistic and cultural
diversity within these digital spaces. Participants' positive feedback on the guide indicates its relevance
and utility in promoting positive communication practices and intercultural understanding in netourism-
related net-communities.
In conclusion, this study emphasizes the importance of linguacultural interactions and shared netiquette
in fostering positive experiences and promoting intercultural understanding within netourism-related
net-communities. The findings offer valuable insights into communication practices, adaptation
strategies, and community norms in these online spaces. Future research could explore the impact of
linguacultural netiquette guides and interventions on members' attitudes, language use, and cultural
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awareness, contributing to the continued advancement of intercultural communication in digital
contexts.
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Appendix 1
The tested set of survey questions used in Phase 1 of the study, which focuses on gathering data about
net-actors' demographics, netiquette perceptions, linguacultural impacts, and communication practices

within

net-communities engaged in netourism:

Demographics:

1.

Which category of net-actor best describes you?

o Netizen
e Netpat
e Netmad
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2. What is your age range?

e 18-25
e 26-35
e 36-45
e 46-55
e 56-65
. 66+

3. What is your highest educational attainment?
e High school diploma or equivalent
e Some college
e Bachelor's degree
e Master's degree
o Doctoral degree
e Other (please specify)
Netiquette Perceptions:
1. How important are the following aspects of netiquette in net-communities engaged in
netourism? (Rate from 1 to 5, where 1 = not important and 5 = extremely important)
e Respectful communication
e Privacy concerns
e Cultural sensitivity
e Use of appropriate language
e Avoiding misinformation
2. In your opinion, what are the most common netiquette violations in netourism-related net-
communities? (Select up to 3 options)
o Disrespectful language
e Sharing false information
e Violating privacy
e Ignoring cultural differences
e Misusing emojis or abbreviations
e Other (please specify)
Linguacultural Impacts:
1. To what extent has participating in netourism-related net-communities impacted your language
skills?
e No impact
e Somewhat improved
e Moderately improved
e Significantly improved
2. In your experience, do netourism-related net-communities facilitate meaningful cultural

exchange?
e Yes
e« No

e Sometimes
3. Has netourism allowed you to express your cultural identity more freely?
e Yes
e« No
e Not applicable
Communication Practices:
1. Do you often engage in multilingual communication within net-communities?
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e Yes
e« No
2. How frequently do you use non-verbal elements (e.g., emojis, GIFs) in your online interactions?
o Always
e Often
e Sometimes
o Rarely
e Never

3. Do you frequently engage in code-switching between languages during your online interactions
within net-communities?
e Yes
¢ No
By incorporating a mix of closed-ended and open-ended questions, the survey aims to gather both
guantitative and qualitative data to help answer the research questions and gain a deeper understanding
of the linguacultural impacts of net-actors on netiquette and communication practices within net-
communities engaged in netourism.

Appendix 2

The Tested open-ended survey questions used in Phase 1 of the study to gather qualitative data on
linguacultural impacts, netiquette, and communication practices within netourism-related net-
communities:

1. In your opinion, what are the most significant challenges related to communication and
netiquette within netourism-related net-communities?

2. In your experience, what are the main benefits of participating in netourism-related net-
communities?

3. How have vyour experiences in netourism-related net-communities impacted your
understanding of different cultures and languages?

4. Can you describe a situation in which you observed or experienced a violation of netiquette
within a netourism-related net-community? How did the community respond to this violation?

5. How do you perceive the role of multilingualism in shaping interactions within netourism-
related net-communities?

6. In what ways have your online interactions within netourism-related net-communities
influenced your offline communication practices?

7. How do you think netourism-related net-communities can foster a more inclusive and culturally
sensitive environment for all net-actors?

8. Can you share an example of how you have adapted your communication style or practices to
better interact with fellow net-actors in netourism-related net-communities?

9. How have your experiences in netourism-related net-communities shaped your understanding
of the relationship between language, culture, and identity?

10. In your experience, how do netourism-related net-communities contribute to the formation and
negotiation of shared communication norms and practices among net-actors from diverse
cultural backgrounds?

These open-ended questions are designed to elicit detailed and reflective responses from participants,
providing rich qualitative data that can be analyzed to identify key themes and insights regarding
linguacultural impacts, netiquette, and communication practices within netourism-related net-
communities.
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Appendix 3
A sample of qualitative analysis for Phase 1 of the study, focusing on the linguacultural impacts of net-
actors on netiquette and communication practices within net-communities engaged in netourism. This
analysis is based on the responses to an open-ended survey question about the perceived benefits of
participating in netourism-related net-communities:
Question: In your experience, what are the main benefits of participating in netourism-related net-
communities?
Sample Responses:
1. "I've had the opportunity to learn so much about different cultures and languages from people
all around the world."
2. "Engaging in these communities has allowed me to improve my language skills and build my
confidence in communicating with others."
3. "It's fascinating to see how people from different backgrounds navigate cultural differences and
create a sense of shared understanding."
Qualitative Analysis:
Through thematic analysis, the following key themes emerged from the responses:
1. Cultural Exchange and Learning: Many participants emphasized the value of learning about different
cultures and languages from fellow net-actors in netourism-related net-communities. This theme
highlights the potential of net-communities to foster intercultural understanding and appreciation.
2. Language Skill Development: Several respondents mentioned the improvement of their language
skills as a significant benefit of participating in netourism-related net-communities. This theme suggests
that net-communities can provide opportunities for language learning and practice, which may
contribute to enhanced communication abilities.
3. Navigating Cultural Differences: Participants also noted the importance of observing how net-actors
navigate cultural differences within net-communities. This theme indicates that netourism-related net-
communities can serve as platforms for developing strategies to address and bridge cultural gaps.
In conclusion, the qualitative analysis of survey responses in Phase 1 revealed several themes related to
linguacultural impacts within netourism-related net-communities. These themes highlight the potential
benefits of participating in such communities, including cultural exchange, language skill development,
and the ability to navigate cultural differences. These findings can inform further exploration of the
dynamics and implications of linguacultural interactions within netourism-related net-communities.

Appendix 4
In Phase 2 of the study, in-depth interviews were conducted to further explore the themes and insights
that emerged from the Phase 1 survey. Here are the questions asked during the interviews:
1. Could you share your experiences with netourism-related net-communities and how they have
shaped your understanding of language, culture, and identity?
2. How have your interactions in these net-communities influenced your communication practices
and netiquette?
3. Can you provide examples of how you have navigated linguistic and cultural differences within
these communities?
4. How do you perceive the role of multilingualism in shaping communication within netourism-
related net-communities?
5. Could you discuss any challenges or conflicts you've experienced in relation to netiquette or
communication practices within these communities? How were these challenges addressed?
6. In what ways have your experiences in netourism-related net-communities impacted your
offline interactions and understanding of diverse cultures?
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7. How do you think netourism-related net-communities could be improved to better support
linguacultural exchange and understanding among net-actors?

8. Have you observed any changes in your own communication style or practices as a result of
participating in these communities? If so, could you provide examples?

9. Can you describe any specific instances where your cultural background or linguistic
knowledge contributed to or affected your interactions within netourism-related net-
communities?

10. How do you see the relationship between language, culture, and identity evolving as net-actors
increasingly engage in netourism-related net-communities?

These in-depth interview questions are designed to elicit detailed and reflective responses from
participants, building upon the findings from the Phase 1 survey and providing a deeper understanding
of the linguacultural impacts of net-actors on netiquette and communication practices within netourism-
related net-communities.

Appendix 5

Phase 2 of the study involves conducting in-depth interviews with participants to further explore the
themes and insights that emerged from the Phase 1 survey. Here's a sample qualitative analysis based
on the responses to one of the interview questions:

Interview Question: Can you describe any specific instances where your cultural background or
linguistic knowledge contributed to or affected your interactions within netourism-related net-
communities?

Sample Responses:

1. "There was a time when | shared a traditional recipe from my culture on a netourism forum.
Many people were curious and interested in trying it, and we had a great discussion about
different ingredients and cooking techniques."

2. "l once joined a virtual tour of a historic site in a country where | speak the language. | was
able to help translate some information for other participants who didn't understand the
language, and they were very appreciative."

3. "I've had situations where | accidentally used an expression from my native language that didn't
translate well into the language of the net-community. It led to some confusion, but also an
opportunity to explain the nuances of my language and culture."

Qualitative Analysis:

The responses to this question reveal several themes related to the role of cultural background and
linguistic knowledge in shaping interactions within netourism-related net-communities:

1. Cultural Sharing and Exchange: Participants described instances where their cultural background
served as a source of valuable information and experiences that they could share with others. This theme
highlights the potential of netourism-related net-communities to promote cross-cultural understanding
and appreciation.

2. Facilitating Communication: In some cases, participants' linguistic knowledge enabled them to act
as informal translators or mediators, helping to bridge communication gaps within the net-community.
This theme underscores the importance of multilingualism in fostering effective and inclusive
communication within netourism-related net-communities.

3. Navigating Linguistic Differences: Participants also discussed situations where linguistic differences
led to confusion or misunderstandings. However, these instances often became opportunities for
explaining and exploring cultural nuances. This theme suggests that netourism-related net-communities
can provide a space for addressing and learning from linguistic and cultural differences.
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In conclusion, the qualitative analysis of the interview responses in Phase 2 offers deeper insights into
the experiences and perspectives of net-actors within netourism-related net-communities. The themes
identified in this analysis can contribute to a more comprehensive understanding of the linguacultural
impacts of net-actors on netiquette and communication practices.

Appendix 6

Here are some sources used for the participant observation phase of the study:
1. Netourism-related net-communities: Facebook groups:

"Language Exchange Global Community" (facebook.com/groups/language exchange
global community)
"Virtual Travel Experiences” (facebook.com/groups/virtual travel experiences)
"Cultural Exchange Network" (facebook.com/groups/cultural exchange network)
Online forums and discussion boards:+ "Lonely Planet's Thorn Tree forum"
(lonelyplanet.com/thorn tree)

e "Trip Advisor Travel Forums" (tripadvisor.com/Forum Home)

e "Couch surfing" (couchsurfing.com)
Platforms specifically designed for virtual travel experiences, language exchange, and
cultural exchange:

o "Airbnb Online Experiences" (airbnb.com/s/experiences/online)

o italki" (italki.com)

e "Tandem" (tandem.net)

2. Websites and blogs:

Netourism-related websites:
e "Netourism: The Digital Transformation of Tourism™ (netourism.eu)+ "Virtual
Tourism: Explore the World from Home" (virtualtourism.com)
Language learning blogs: + "FluentU" (fluentu.com/blog)
e "Language Guide" (languageguide.org/blog)
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